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LIST OF  SERVICES LAS CANTERAS BEACH
SEASON 2017/2018



1.-SERVICES PROVIDED:

 POLICE SURVEILLANCE:
Carried out by the Local Tourist Police. Tf: 928 262 313/092 (from 09.00 to 21.00 hrs) and by the National Police. Tf: 091 (24 hours).
Free service.

SURVEILLANCE, RESCUE, FIRST AID AND SIGNALING OF THE STATE OF THE SEA:
Made by Emergencias Canarias. Tf: 112 (24 hours), and Spanish Red Cross. Tf: 928 262 320. (Free service):
 
1.- Summer timetable: from June 1st to September 30th.
Central position of Tomás Miller on the beach of Las Canteras: from 10:00 a.m. to 8:00 p.m. Attended by 4 lifeguards.
La Cícer post: from 11:00 a.m. to 8:00 p.m. Attended by first responders.
Surveillance turrets at: Hotel Cristina, c / Tomás Miller, c / Olof Palme and c / Lepanto, with 1 lifeguard each.
The service will be developed proactively in the section from La Puntilla to the Alfredo Kraus Auditorium.
For this they will have a central post located in the low of the walk of Las Canteras at the height of the 
c / Tomás Miller.

2.- Winter timetable: from November 1st to March 31st.
Hours from 11:00 a.m. to 5:30 p.m. in central station Tomás Miller of Las Canteras beach. La Cícer's post opens 
at 11:30 p.m.

3.- Schedule of the rest of the year: months of April, May and October.
Opening hours from 11:00 a.m. to 7:00 p.m. in central station Tomás Miller of Las Canteras beach. La Cícer's post
 opens at 11:30 p.m.

ASSISTED BATHROOM AND MATERIAL LOAN (for people with any disability):
Realized by Spanish Red Cross. Tf: 928 262 320. Free service provided daily throughout the year and offered in the same
Time that the central post of Tom Miller, where the loan material is kept.
The service will be of assistance to the bathroom (only four months of summer) and loan of material such as amphibious crutches, vests, 
life jackets And amphibious chair (all year round)

 CLEANING SERVICE, SELECTIVE COLLECTION OF WASTE AND MAINTENANCE OF FACILITIES:
Made by F.C.C., is a free service with daily schedule, and:
Morning shift: 6'00 to 13'40 hours
Afternoon shift: from 14'00 to 20'40 hours
Night shift: from 22'00 to 04'40 hours

 SERVICE OF SPORTS (SHOWERS, TOILETS, CLOTHES AND TABLES) AND ALSO ADAPTED:
 Made by F.C.C., is a free service with daily schedule, and:
Toilets: from 08.00 to 20.00 hrs
Showers: from 08.00 to 19.45 hrs.

 TOURIST INFORMATION OFFICE:
Free service, from 10.00 to 20.00 hrs.

 



•SUNBEDS AND UMBRELLAS
•Carried out by several concessionaires, across 10 sectors. The hours are from 10:00 a.m. to 6:00 p.m. from November 1 to March 30
•And from 10:00 to 19:00 hours from April 1st to October 30th. The price of the rental of the hammocks is, minimum of 2,50 € and maximum 
•3,50 € and of
•The umbrellas € 2.50.

•USE OF COURTS IN THE SAND IN A NON SPORTS AREA:

•Free service, with the following schedule:
•It is authorized to practice sports in general from 22:00 in the summer (from June to September), and from
•20:00 during the rest of the year.

•In the area of the Cícer, between the Auditorium Alfredo Kraus and the street Velarde, is authorized throughout the year.
In the area of Saulo Torón has enabled a sports court in the sand for the practice of tennis and beach volleyball, whose hours of use is:

•From October to June: from Monday to Sunday, from 9.00 to 13.00 and from 17.00 to 21.00.
•Semana Santa / From July to September: from Monday to Friday from 8:00 a.m. to 1:00 p.m. and from 7:00 a.m. to 10:00 p.m., Saturdays from 
•8:00 a.m. to 1:00 p.m. and from 6:00 p.m. At 10:00 p.m. Sundays and holidays are not authorized use.

•OTHER COMPLEMENTARY SERVICES:

•Analysis and control of water quality quarterly, performed by the Canary Health Service through the program Náyade.
•And by way of self-control, weekly by part of ATHidrotecnia.

•Daily oxygenation of sand by deep screening

•Parking lots

•Shaded areas and adapted showers in the sand

•Public address system

•Showers and footboards in the sand

•Environmental and cultural awareness actions

•Notice and information about jellyfish

•Events

•Health Centers nearby: C / Mario César, s / n (Guanarteme) C / Olof Palme, 38 (Mesa y López) y C / Doctor José Navarro, s / n (Port)

•More information on services at www.lpamar.com



2.-CHARACTERISTICS OF THE BEACH:

Length: 3,100 meters
Sand: fine and golden
Beach: Urban
Water quality: Excellent
Water Temperature: Between 18º in March and 24º in October
Swell: green flag at low / moderate tide at high tide
Bath season (maximum users influx): Long, From March 1 to November 30

Awarded with:

Blue flag
Certificate of Environmental Management UNE-EN ISO 14001
Universal Accessibility Certificate UNE 170001
Q of Tourist Quality UNE 187001
Seal of Commitment of Tourist Quality in Destinations 





3. CÓDIGO DE CONDUCTA:



4.- SUGGESTIONS AND CLAIMS:

All users of the beach have the right to make suggestions and complaints about the 
operation
Of the services provided on the beach through the following channels:

App LPA Alert (available on AppStore and Google Play)

Telephone number: 928 44 65 28 (From 8:00 a.m. to 3:00 p.m.)

General Municipal Register RR72H (3-Day Rapid Response)

Sending complaints and suggestions to:

Citizenship Offices
Www.laspalmasgc.es
Social networks



5.- INDICATORS AND COMMITMENT:

The Delegate Council of Ciudad de Mar has among other management tools, the following quadrant of indicators with 
which to monitor, continuously improve and make decisions of its Management System:



Regarding its commitments, the Delegate Council of Ciudad de Mar has the following Management Policy:



6.- RESULTS OF THE INDICATORS:

The results of the indicators; Both those of quality and those derived from environmental aspects and hygiene and 
health risks assessed as significant, have remained within the criteria of acceptance and rejection or even improving 
their behavior. Only the indicators derived from the consumption of electric energy and water could not be measured 
due to lack of values on them.

7.- RESULTS OF THE IMPLEMENTATION OF THE OBJECTIVES ESTABLISHED
FOR THE 2016 SEASON:

As in the case of the indicators, all the targets set for 2016 were reached, standing out
the following:

Increase user satisfaction

Reduce user complaints

Increase the number of events held

Reduce waste generated on the beach

To increase the number of assisted bathing and material loan services carried out

Increase the number of actions and students in the Playa Viva Educa awareness program



8.- OBJECTIVES ESTABLISHED FOR THE SEASON 2017:

The goals set for the 2017 season are based on:

Maintain and, where appropriate, increase user satisfaction values

Continue to reduce user complaints and response time

Reduce beach attendance through prevention

Perform at least the same events as the average

Reduce waste generation

Increase the number of awareness actions

Increase the number of assisted bathing and material loan services
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