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1.-SERVICES PROVIDED:

POLICE SURVEILLANCE:
Carried out by the Local Tourist Police. Tf: 928 262 313/092 (from 09.00 to 21.00 hrs) and by the National Police. Tf: 091 (24 hours).
Free service.

SURVEILLANCE, RESCUE, FIRST AID AND SIGNALING OF THE STATE OF THE SEA:
Made by Emergencias Canarias. Tf: 112 (24 hours), and Spanish Red Cross. Tf: 928 262 320. (Free service):

1.- Summer timetable: from June 1st to September 30th.

Central position of Tomas Miller on the beach of Las Canteras: from 10:00 a.m. to 8:00 p.m. Attended by 4 lifeguards.
La Cicer post: from 11:00 a.m. to 8:00 p.m. Attended by first responders.

Surveillance turrets at: Hotel Cristina, c / Tomas Miller, c / Olof Palme and c / Lepanto, with 1 lifeguard each.

The service will be developed proactively in the section from La Puntilla to the Alfredo Kraus Auditorium.

For this they will have a central post located in the low of the walk of Las Canteras at the height of the

c / Tomas Miller.

2.- Winter timetable: from November 1st to March 31st.
Hours from 11:00 a.m. to 5:30 p.m. in central station Tomas Miller of Las Canteras beach. La Cicer's post opens
at 11:30 p.m.

3.- Schedule of the rest of the year: months of April, May and October.
Opening hours from 11:00 a.m. to 7:00 p.m. in central station Tomas Miller of Las Canteras beach. La Cicer's post
opens at 11:30 p.m.

ASSISTED BATHROOM AND MATERIAL LOAN (for people with any disability):

Realized by Spanish Red Cross. Tf: 928 262 320. Free service provided daily throughout the year and offered in the same

Time that the central post of Tom Miller, where the loan material is kept.

The service will be of assistance to the bathroom (only four months of summer) and loan of material such as amphibious crutches, vests,
life jackets And amphibious chair (all year round)

CLEANING SERVICE, SELECTIVE COLLECTION OF WASTE AND MAINTENANCE OF FACILITIES:
Made by F.C.C., is a free service with daily schedule, and:

Morning shift: 6'00 to 13'40 hours

Afternoon shift: from 14’00 to 20'40 hours

Night shift: from 22'00 to 04'40 hours

SERVICE OF SPORTS (SHOWERS, TOILETS, CLOTHES AND TABLES) AND ALSO ADAPTED:
Made by F.C.C., is a free service with daily schedule, and:

Toilets: from 08.00 to 20.00 hrs

Showers: from 08.00 to 19.45 hrs.

TOURIST INFORMATION OFFICE:
Free service, from 10.00 to 20.00 hrs.




*SUNBEDS AND UMBRELLAS

*Carried out by several concessionaires, across 10 sectors. The hours are from 10:00 a.m. to 6:00 p.m. from November 1 to March 30

*And from 10:00 to 19:00 hours from April 1st to October 30th. The price of the rental of the hammocks is, minimum of 2,50 € and maximum
3,50 € and of

*The umbrellas € 2.50.

*USE OF COURTS IN THE SAND IN A NON SPORTS AREA:

°Free service, with the following schedule:

°It is authorized to practice sports in general from 22:00 in the summer (from June to September), and from

*20:00 during the rest of the year.

°In the area of the Cicer, between the Auditorium Alfredo Kraus and the street Velarde, is authorized throughout the year.

In the area of Saulo Torén has enabled a sports court in the sand for the practice of tennis and beach volleyball, whose hours of use is:
*From October to June: from Monday to Sunday, from 9.00 to 13.00 and from 17.00 to 21.00.

*Semana Santa / From July to September: from Monday to Friday from 8:00 a.m. to 1:00 p.m. and from 7:00 a.m. to 10:00 p.m., Saturdays from
*8:00 a.m. to 1:00 p.m. and from 6:00 p.m. At 10:00 p.m. Sundays and holidays are not authorized use.

*OTHER COMPLEMENTARY SERVICES:

*Analysis and control of water quality quarterly, performed by the Canary Health Service through the program Nayade.
*And by way of self-control, weekly by part of ATHidrotecnia.

*Daily oxygenation of sand by deep screening

*Parking lots

*Shaded areas and adapted showers in the sand

*Public address system

*Showers and footboards in the sand

*Environmental and cultural awareness actions

*Notice and information about jellyfish

*Events

*Health Centers nearby: C / Mario César, s / n (Guanarteme) C / Olof Palme, 38 (Mesa y Lépez) y C / Doctor José Navarro, s / n (Port)

*More information on services at www.lpamar.com




2.-CHARACTERISTICS OF THE BEACH:

Length: 3,100 meters

Sand: fine and golden

Beach: Urban

Water quality: Excellent

Water Temperature: Between 18° in March and 24° in October

Swell: green flag at low / moderate tide at high tide

Bath season (maximum users influx): Long, From March 1 to November 30

Awarded with:

Blue flag

Certificate of Environmental Management UNE-EN ISO 14001
Universal Accessibility Certificate UNE 170001

Q of Tourist Quality UNE 187001

Seal of Commitment of Tourist Quality in Destinations




ENTRA USTED EN UN ESPACIO REGULADO.
POR FAVOR, RESPETE LA NORMATIVA.
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4.- SUGGESTIONS AND CLAIMS:

All users of the beach have the right to make suggestions and complaints about the

operation
Of the services provided on the beach through the following channels:

App LPA Alert (available on AppStore and Google Play)

Telephone number: 928 44 65 28 (From 8:00 a.m. to 3:00 p.m.)

General Municipal Register RR72H (3-Day Rapid Response)

Sending complaints and suggestions to:

Citizenship Offices
Www.laspalmasgc.es
Social networks




5.- INDICATORS AND COMMITMENT:

The Delegate Council of Ciudad de Mar has among other management tools, the following quadrant of indicators wit
which to monitor, continuously improve and make decisions of its Management System

. Valar 2HE e
i Eeeerer Tadinad "“‘ (o || "'"‘_"“ el peezmtz | valeezm1 | valeezitd | valee2nis | valeezne Ohjelinn 204K Hrdia? Okjrline 2047 Amninars 2047
HT}
Sequimivalay Haslearr el aalard
mrdinii Hramudl ] E lrul E lrule E lral E lral E lral Eanrlral
Calidoddelunas
msxXe 123X Baraa iraem 12X 1a
H 1 H, link | Ha link 11,55 X Huur rralink mikim, wal -
| Hinrldr nalinf Nadrl dr | Hey Ll Hrjurablr
Salinfannibn REGISTR® ¢ wqmrjanal mrans)
amnarin , ) } ) LERAYISA Hrumus J L n iz LU L pralealomedia |0
H.
LEARYISA Heramnal 1 . 2,7 LS 'L 1,67 Ha llrnar sl Hinima dr S dan |nr
dr aurisn
CRUZROIA Hramudl ] . 152 e h111] m
CALIDAD H'de uaial lisal .
FOLICIA
Sequridad LOCAL Hramudl ] M n RLE] 122 11} HA 11 HA HA
H'dr mallini 1 TURISTICA
Serminins u prain o
Liyiai P Humal ] ] ] ] ] i Ie el rj 1
H'dr siuas 1 1L hal
Limpiraa EXTERHA Heamual . . . e n 165
H' luaid Limsires EXTEEHH Ceer
Gain uTeH Hamal . 1 2 150 i 1 127,201
H'Jd 1 Linidad Ligad.
FCC
Huslraimirals EXTERHA Hramudl ] . . 100X 100X 100X HA HA 100X 100X
uTEH
Gradedc semalimiceledel Flon Limsicey
Seqmimivalan FAROUES ¥ .
mrdiniin i JREDIHES Fimrassdl 1 21561 1E113 H1IH 11117
Cassnmu hidrinslmdl
Sequimivalay ALUHERADG [
mrdinibn FUBLICH Fimrassdl 1 LLEFS H14 F H 135435 s
Lo} maclfal Ll
Gralitn d . ) .2nea| U
HEDIS | cenidens P Hramudl ] 2355620 1.340.520 RRIIRLH 2121410 1EWETI1 = 1300302 TTRLEN
AHEIEH caidune celicodundely alany lKn rreeee
i Eicaid delyalaey lKal
uTcH Srmralral LH 1" 11} 11 1 52 E1q | |
H umivace Flons Vins Eduay
Farmanibn uTcH Srmralral (1] bl H 114 m 1510 R1119 sad 52X
H' ulaw El b Ed,
uTcH Srmralral 11 " E4] E4] 1 2 13 E5X|
H.'salruinn Fliss Vins Eduny
CRUZROIA Hramudl ] 155 m LLE] m 51 i
acces | o (e e waialiden afudclouck g | oaasena
BILipAE | Srreivie -
CRUZ RO Heamual - . . n m \5E | Aamealar L difauiGn del Famealar L dikuniGn del




Regarding its commitments, the Delegate Council of Ciudad de Mar has the following Management Policy:

= ENVIRONMENTAL POLICY,
~§> OF ACCESSIBILITY AND
@ %IEUI\?iﬂR MANAGEMENT OF THE BEACH
Arpepiee. SRID LR SANIENGS
de Gran Canaria I Ed 1 || 03.03.2017

The protechion of the Emvironment, Universal Accessibility and Management of Paya as a whole are
inzeparable elements of the way of life of developed sociefies, and therefore, a permanent challenze for
contmuous improvement.

Aware of this, the Mayor of Las Palmas de Gran Canana and under his order, the Delegate Comuncilor of
Cindad de Mar has assumed the commitment to play an actrve role in this area,

In this way, the Delegate Counctl of Cindad de Mar makes its own commitments assumed by the City of Las
Palmas de Gran Canana, and includes within its management, the establishment and continuous revizion of an
Integrated Management System that provides a frame of reference And allows the achievement of the
Objectives by the Council itself, and for all of this establiches the following Policy:

CONTINUOUS IMPROVEMENT AND SATISFACTION OF USERS
Seek contmuous improvement of the effectiveness of the Integrated Management System through its systematic
and penodic evaluation.

Define and penodically review the objectrves astablished m compliance with this Policy, within the process of
contmuous improvement of our actions.

Develop our activities so that we contt ly improve satisfaction

Of users.

PREVENTION OF POLLUTION AND SUSTAINABILITY
Make a continuons effort to identify, characterize and mimmize the negative environmental impact as well as

the hyzieme - sanifary nsks denved from the activities camed out and the services provided, and to ensure the
efficient use of natural resources and energy sources.

To develop our activifies in 2 sustainable way; That 15, to ensure the satisfaction of the users of the present,
without compromising the resources of those of the future.

REDUCE, REUSE, and RECYCLE
Aszzume within daily activity, reduction, reuse and recycling, as mseparable elements of it.

UNIVERSAL ACCESSIBILITY
Confinuously idennfy existing infrastructures, apply critena for ambulation, apprehension, location and
eommunication, and implemant identified solutions to improve the accessibility of users to the environment.

COMPLIANCE WITH THE LEGAL REQUIREMENTS OF APPLICATION and OTHERS

Comply with environmental legislation, applicable accessibility and other applicable legislation, as well as with
the DALCO eriteria and with those voluntarily aceepted commitments; Such as the requirements of the
reference standards UNE-EN ISO 14001, UNE-170001-2 and UNE-13009 in 1ts current editions.

INFORMATION AND TRAINING

To inform those who use our facilities, achivifies and services about the use of them, in order fo guarantee a
eorrect behavior, analyzing the perception of the quality of the facilifies and services of the beach by the users,
and also having in Their suggestions and complaints, 25 well as those of other interested parties.

Promote, from the development of training programs and sensifization, the sense of responzibility towards the
environment and the universal aceessibility of the environment, between internal staff and beach users.

CONTRACTING
Foster environmental, sustainabulity, accessibility and quality eriteria in procurement and confracting, as well as
invite contractors and concessionaires to be governed by thus Policy in their daily work.

Approved in Las Palmas de Gran Canaria on 3 March 2017

Mir. José Eduarde Ramirez Hermaoso
Delegate Couneilor for Economic Prometion, City of Sea and Mobality




6.- RESULTS OF THE INDICATORS:

The results of the indicators; Both those of quality and those derived from environmental aspects and hygiene and
health risks assessed as significant, have remained within the criteria of acceptance and rejection or even improving
their behavior. Only the indicators derived from the consumption of electric energy and water could not be measured
due to lack of values on them.

7.- RESULTS OF THE IMPLEMENTATION OF THE OBJECTIVES ESTABLISHED
FOR THE 2016 SEASON:

As in the case of the indicators, all the targets set for 2016 were reached, standing out
the following:

Increase user satisfaction

Reduce user complaints

Increase the number of events held

Reduce waste generated on the beach

To increase the number of assisted bathing and material loan services carried out

Increase the number of actions and students in the Playa Viva Educa awareness program




8.- OBJECTIVES ESTABLISHED FOR THE SEASON 2017:

The goals set for the 2017 season are based on:

Maintain and, where appropriate, increase user satisfaction values

Continue to reduce user complaints and response time

Reduce beach attendance through prevention

Perform at least the same events as the average

Reduce waste generation

Increase the number of awareness actions

Increase the number of assisted bathing and material loan services
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